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Original publisher: Washington, D. C. : Federal Trade Commission, Bureau of Consumer Protection, Division of
Consumer and Business Education, 2008 OCLC Number: (OCoLC)300017565 Subject: Used cars -- Purchasing --
United States -- Handbooks, manuals, etc. Excerpt: . . . Contact your local Better Business Bureau, state Attorney
General, or state Department of Motor Vehicles. You also might consider using a dispute resolution
organization to Check arbitrate your disagreement if you and the dealer are willing. Under the terms of many
warranties, this may be a required out these first step before you can sue the dealer or manufacturer. Check
your warranty to see if this is the case. If you bought publications your car from a franchised dealer, you may
be able to seek mediation through the Automotive Consumer Action Program from the FTC: ( AUTOCAP ), a
dispute resolution program coordinated na- Auto Service tionally by the National Automobile Dealers
Association and Contracts sponsored through state and local dealer associations in many cities. Check with the
dealer association in your area to see if Buying a New they operate a mediation program. Car If none of these
steps is successful, small claims court is Car Ads: an option. Here, you can resolve disputes involving small
Reading amounts of money, oIen without an attorney. The clerk of Between the your local small claims court
can tell you how to file a suit and what the dollar limit is in your state. Lines The Magnuson-Moss Warranty Act
also may be helpful. Un- Taking the Scare der this federal law, you can sue based on breach of express Out of
Auto warranties, implied warranties, or a service contract. If suc-Repair cessful, consumers can recover
reasonable attorneys fees and...
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